Energised communities: Research in practice
Seminar Summary
Part of Bristol’s BIG Green Week Festival 2013
Friday June 21st 2013,
@ Old Council Chamber, Wills Memorial Building,
University of Bristol, Queens Road, Bristol BS8 1RJ
INTRODUCTION
A great mix of researchers, community group representatives and other professionals working in
community energy came together during Bristol’s BIG Green Week to hear about a range of
approaches to researching the impact of communities and community groups on the way we use
energy.
The University of Bristol had been working with the Bristol Energy Network on how to support local
community‐based energy groups to ‘Maintain Momentum’ after a burst of funding and the seminar
linked the outcomes of the ‘Maintaining Momentum in Bristol Community Energy’ project to a
number of other academic projects exploring community energy around the UK and also to the
launch of the Bristol Community Strategy for Energy. This is the first local community energy
strategies in the UK and is intended to draw in support and further inspire activities in the city.
The morning session first introduced the Bristol initiatives and then considered other approaches
taken, with speakers from, Oxford Brookes and Keele Universities exploring whole community
approaches to energy. In the afternoon, we looked at individual responses to community initiatives
with research from the University of Southampton, Goldsmiths University of London and Cardiff
University informing the debate.
As well as introducing the projects and exploring how the lessons from research relate to community
experiences, there was plenty of time for discussion; identifying common themes and shared
outcomes and drawing out key directions for further work and messages to feed back to
government.

We are grateful for the support of the
University of Bristol's Cabot Institute
and Centre for Public Engagement and
the EPSRC (Engineering and Physical
Sciences Research Council) in enabling
us to hold this event.
For more information see
http://www.bristolenergynetwork.org
/mm/bgwseminar
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Bristol Solar City and Community Energy Strategy launch
Bristol Mayor George Ferguson, and others, Solar Pavilion, College Green
The day started in good Bristol style with the independent elected Mayor George Ferguson and other
energy industry and local business people attending the launch of the Bristol Solar City1 initiative
which is aiming for 1GW of solar energy in Bristol by 2020, and the launch of the Bristol Community
Strategy for Energy (BCSfE). The latter has been developed by community energy groups and
supporting organisations across the city (including the University of Bristol) and sets out ambitions in
five core areas for supporting and developing community energy in Bristol. The vision in the strategy
is for:
"a city where everyone has access to
sufficient
affordable
low‐carbon
energy for their needs; where wise
and innovative use of energy
empowers citizens and enhances the
economy, with active communities
across the city generating and
managing a significant amount of
their energy need."
In launching the strategy, Iris Eiting of
BEN explained how it should result in
multiple benefits for Bristol and that it
supports Bristol as European Green
Capital for 2015, helping communities
and neighbourhoods work together
for a more sustainable and equitable
energy future.
After the launch and discussions we moved up the hill to the Wills Memorial Building for the main
research seminar part of the day.

Research Seminar
Introduction to the day and Bristol project background
Professor Bronwen Morgan (University of Bristol)
Professor Morgan gave a great introduction to the seminar and recounted her personal journey and
interest in the field as well as framing the setting for the day: the’ energy at a whole community
scale’ being related to the policy interaction that community energy can have and ‘personal
responses’ considering how changes come about at a personal or household scale.
A second strand to the introduction reflected on the role of universities in engaging with external
groups and communities and the blurring of intellectual and personal networks in a constructive and
collaborative way for future knowledge creation.
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http://bristolsolarcity.com/
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Session1: Energy at a whole community scale
Maintaining Momentum in Bristol Community Energy
Caroline Bird, University of Bristol + Jake Barnes, Bristol Energy Network.
Caroline started by introducing the Bristol community energy scene and identified some of its
particular features including the range of groups, the supporting or intermediary organisations in the
Centre for Sustainable Energy (CSE) and the Bristol Energy Network (BEN) and funding successes by
local groups and the City Council.
Jake then outlined the origin and work of the Bristol Energy Network
since its inception in 2010 as a forum for sharing ideas, information and
resources and for encouraging interaction and debate across the many
groups involved in local energy initiatives. The bi‐monthly meetings have
proved invaluable in drawing people together to share ideas and possible
collaborations as well as to interact socially.
The Maintaining Momentum (MM) project was conceived as an idea to
explore how local groups can maintain momentum after a burst of
funding such as the recent Local Energy Assessment Fund (LEAF) where
Bristol groups had been particularly successful in securing grants. In
analysing feedback from a survey of the Bristol groups, comments such
as ‘LEAF was a great opportunity that we could have made so much
more of if we had had more time’ and ‘LEAF exhausted us. I would say it
has actively reduced the levels of activity within the group’
characterised the negative responses mainly related to the short
timescale to secure and carry out the projects. However, the fund also improved ‘understanding of
the housing stock condition and barriers people face’ and generated ‘enthusiasm for learning and
change in relation to energy
use in the home’. A particular
finding was the value that
groups placed on the support of
intermediary organisations such
as CSE and BEN and also the
support of other contractors in
delivering the projects.
The MM project worked closely
with BEN and the local groups
through regular open meetings.
One of those meetings involved
a mapping exercise to attempt
to show the links (or lack of
them)
between
relevant
organisations in and beyond
community energy. Particular
gaps were noted between local energy groups and (big) business, other local (non‐energy) groups
and housing providers which might be crucial for future engagement in new projects.
The project also identified opportunities and challenges both for the local groups and the
intermediary organisations that they work with, in mobilising local people to act on energy efficiency
in a meaningful way – and to interact with Government policy if it seems relevant. All of these
findings have fed into and helped to inform the development of the BCSfE which was produced
collaboratively by BEN and the Bristol CE groups during the first months of 2013.
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EVALOC: evaluating impact, effectiveness and success of low carbon communities on
localised energy behaviours
Professor Rajat Gupta, Oxford Brookes University
EVALOC is a 3.5 year £1.37m research project evaluating six low carbon communities funded under
the DECC ‘Low Carbon Communities Challenge’(LCCC) in terms of their impact on individual and
community energy behaviours, effectiveness in achieving real energy use and CO2 reductions and
overall success in bringing about sustained change.
The project brought together an
interdisciplinary team from social
sciences and building sciences using
a range of quantitative and
qualitative research methods.
It recognised that community
groups understand the local context
within which individual actions are
shaped and their ability to
communicate
to
the
local
communities effectively.
Hence
there was a need to co‐research
and collaborate with the groups in
order to understand these contexts.
Partnership approaches to energy
behaviours, eg with LAs, can help to spread the learning, integrate services and engage more widely
although there are benefits and problems with each type of partnership, eg. LA v Community lead.
At a community level, a number of events in each community have
demonstrated the effectiveness of bring people together as a social
‘glue’ to sustain local action and promote learning and motivation
to take action. Events facilitate and catalyse knowledge exchange,
peer‐to‐peer learning and innovation. Focus groups further
explored the LCCC grant impacts, barriers to engagement and the
need for partnerships across the public and community sectors.
At the household level, the project analysed 88 households with
different types of intervention, either physical treatment or
behavioural support, and compared these with a control group. A
mix of qualitative and technical methods such as carbon mapping
and thermal imaging were used. Surveys suggested that the
interventions had some effect but they were not always positive.
For example, a householder with an air‐source heat pump says that
he now leaves all the doors in the house open, whilst another said if
it gets too hot then you have to open the windows and another that
they now use the dishwasher because they’ve got solar PV. In terms
of the behavioural interventions, the visibility of energy display
monitors helped to convert some users to awareness and care in
their energy usage although they had to be easy to use.
In general, community groups welcomed academic support to help
them evaluate their impacts and improve and share methods for impact monitoring and evaluation.
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Community Knowledge Networks: an interactive approach to energy learning
Simon Ross, Marches Energy Agency and Dr Neil Simcock, Keele University
The context for the Community Knowledge Networks project comes from past failures by
government to change behaviours though market forces and campaigns targeted at individual
behaviours. The project starts from the premise that individuals are not rational consumers but
rather are influenced by their social context, existing knowledge and the communities around them.
There is thus the potential for ‘local knowledge networks’ that share and develop knowledge through
social communities. The aspect of the project discussed here focusses on the individual and looked
first at the way they receive and perceive information (understood as the ‘messages’ through which
knowledge is communicated).
The findings were split into three broad categories.
Firstly, the content of information given:
information on consumption levels are frequently
given in CO2 / kWh which although accurate mean
little to most people, whilst monetary terms,
although universally understood do not give the
whole picture. Any practical information on ‘how’ to
do things should be to tailored to people’s own
circumstances and build on what they already know.
In relation to information sources, trust was found to
be crucial. The perception is that businesses must be
seeking to make money, whilst family, friends, peers,
charities and perhaps local authorities would be more impartial. The project also found the
participants valued various kinds of knowledge. Whilst technical expertise was valued, participants
also wanted to hear the personal experiences of other ‘everyday householders’ before taking action
to save energy.
The project then considered the process of information communication. It described the ‘interactive
alternative’ whereby knowledge is exchanged rather than transferred. This 2‐way process improves
relevance and trust, allowing people to reflect on the information given, ask questions and compare
their own practices with that of others in a social setting. As with the previous projects, the social
interaction, visibility and local
relevance of energy events was
valuable in motivating people
to take action.
Interventions were co‐designed
with the participants. These all
adopted street level learning
via peer‐to‐peer interactive
knowledge exchange at the
very local level
The difficulty with this type of
approach is in maintaining the
level of activity once a
particular funding stream or
other support is removed.

5

Energy at a whole community scale, questions and discussion
Discussion of all three projects revolved around some core themes:
Visualisations
•
•

Understanding of units of measurement, money is simple but inadequate. Energy monitors
show consumption but need a comparative forum with like households.
Thermal imaging – are there privacy concerns? EVALOC got consent from all households and
images were publicised at local meetings – positive effect in getting people signed up to
reduction programmes.

Partnerships and support
•

•

How much do local groups work with
ward councillors to address and get
support for local issues? There are
different issues and scales in urban
and rural areas but councillors can be
good conduits for change.
Bristol groups work with local
neighbourhood partnerships to widen
participation and involve others.

Equity
•

•

It is important not to exclude
disadvantaged communities from
energy issues and projects although the messages and need could be different.
Fuel poverty funding can lead to rebound effect, ie less spent on fuel so more money for
other stuff / more heat – does this matter?

Language
•
•
•

Too many acronyms!
Should we aim for ‘increasing efficiency’ or ‘reducing consumption’ – what is the difference?
Socio‐psycho‐technical approaches – bringing in ideas from across disciplines to address and
answer important questions about energy and people.

Community engagement and outcomes
•
•
•
•

Sociality of knowledge, value of sharing and interaction
Keele: hard to measure outcomes yet but anecdotes of changing routines
Need to engage households first then technical interventions will work (see BCSfE too)
Need longer studies to show real long‐term trends and effects of interventions
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Session2: Personal responses to energy communities
Values matter: the role of peoples’ values in shaping energy use
Dr Rebecca Wallbridge, University of Southampton
This research explores the role of community‐based initiatives in energy saving, comparing people
with no involvement in any local green group with those who have some degree of engagement and
exploring their motivations and extent of behaviour change.
The initial phase of the research interviewed organisers and volunteers with the groups to find out
about how there were structured and what messages they gave. Interestingly, although the 22
groups were ‘green’ community groups, 82% of them used money as a primary motivator to engage
people, with a dual money / carbon focus used by 36%. In order not to alienate people, 36% actively
avoided referring to climate change.
The use of money as a motivator is flawed however with the level of change being more limited
where money is the driving factor. Individual case study interviews with members of the groups show
the limit of their changes:
So what about things more widely, what about food and travel?
When we bought my car last year, we … it has an eco‐pro button that you press and it’s more
economical so it cuts down on all the air conditioning, and it’s a diesel and I know diesels aren’t
necessarily better but it means we get better MPG than probably most people I know, unless they have
tiny, tiny cars … But I’m quite careful about my MPG and I’ll keep an eye on it and I’ll try and keep to 50
… But it’s mainly a money thing rather than I’m trying to save energy … And in terms of travel we’ll still
fly if we can.
And in terms of flights and holidays do you tend to go in Europe mostly?
We tend to go Europe or we go to the Caribbean. If we knew it used a lot of energy we’d still go the
Caribbean, it wouldn't stop us. (Natalie, G1)

As the slide below shows, there is evidence that the values used to motivate particular behaviours
will determine the extent of change. If money is the motivation, then small savings won’t seem to
matter and change won’t occur. By contrast, if the motivation is a wider societal / planet concern
then a whole range of
small changes might
take place.
In conclusion:
‘The values implicit
within people’s
practices may well be
crucial from an
environmental
perspective. While two
people may be engaged
in the same activity–
saving energy – the
values associated with
actions may differ
considerably with quite
profound knock‐on
consequences.’
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Energy and Co‐Designing Communities: Designing a Deployable Research Device
Professor Bill Gaver, Goldsmiths University of London
The 'Energy and Co‐Designing Communities' project draws on a range of approaches to co‐design a
new intervention device for communicating energy issues. The research process involved community
groups through events and other collaborations, drawing on the energy
demand reduction literature, activities of local groups and design studio
brainstorming.
The conceptual stages of the project used a variety of design devices to
visualise the issues and future scenarios for energy
practices. These included ‘confession letters’ of
energy usage secrets, top 10 ‘energy rules’, future
survival kit and electrical appliance obituaries.
Workbooks then brought together comments, found
images, design concepts and requirements for the
future device to communicate with public and private audiences. The
requirements of the device were thus resolved:

The next stage was to visualise the device and trial its design as something that could gather inputs
and deliver them to audiences. The Babble presents a variety of voices drawn from a range of
sources speaking about energy demand reduction and related issues. These are mixed together and
emerge to highlight their diversity and
potential
agreements
and
disagreements.

The final stage is to deploy the device in the five energy communities that participated in its design,
allowing them to listen to the ‘babble’ of energy information and to contribute their own inputs. The
overall purpose is twofold, first to allow communities to receive and communicate and second to
disrupt the normal and allow new, possibly unhelpful or irrelevant, input to occur. It thus balances
support for current practices with disruption to encourage new engagement.
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Communities engaged in low carbon transitions: The Energy Biographies project
Dr Karen Parkhill, Cardiff University
The Energy Biographies’ project aims to develop an understanding of energy use by investigating and
comparing people’s different ‘energy biographies’ across a range of social settings, exploring how
interventions interact with individual histories. It also looks at the roles of different community types
in supporting low energy living and the tensions that exist across communities composed of
individuals with different aspirations and expectations as they seek to develop a common vision for
the future.
This session looked at the particular example of the Lammas eco‐ community in West Wales, the
external perceptions of the community and the realities of living in it. The Lammas village (Tir y Gafel)
is situated in the Pembrokeshire national park and had some very tight restrictions placed on it at the
planning stage, foremost of which was the requirement to be 75% self‐sufficient within 5 years.
The inhabitants came from a range of ‘normal’ backgrounds but initial external perceptions were of a
hippy commune:
“things were said that we’d trash the land, we would be a load of hippies, smoking lots
of dope and not doing anything very much. It would be feral children running around all
over the place; it would look like a travellers’ encampment” (Ruth)
Early on, the inhabitants had to put some effort into combating these inaccurate stereotypes before
they could be accepted as part of the wider local community. This was achieved through open days in
the village, participation in local events, learning Welsh and other interactions so that they became
known better and were seen and accepted as part of the wider community.
As the village was set up for low impact
living, all inhabitants were signed up to
the concept and some resources such as
water, electricity, waste and woodland
are managed collectively. However, a
‘community’ doesn’t just happen
because people move into it:
And so, there are people here that
want to make us be a community
or just have it in their mind that
we are a community; [but] that
takes a certain amount of
energy…that’s a continual process
of re‐affirmation. (Michael)
There is however a real sense of mutual
goodwill and support for each other, particularly in the face of the challenges they have been set by
the planning restrictions: “…here I feel that people have really signed up to be good neighbours and
that’s lovely”.
The community has thus formed, and developed, in part, through a bond to address the challenges
set by combatting stereotypes and meeting the eco‐requirements of its planning permission.
However, the question of scalability remains. This village is small scale and not without its problems,
how could such a community be replicated and scaled up to make a real difference in the low‐carbon
transition required over the next decades?
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Personal responses to energy communities, questions and discussion
The discussions from the second set of three projects focussed mainly on the subject of ‘motivations’
and how people are motivated, or not, to make changes.
Individual motivations
•
•
•

•
•
•

Health implications of energy saving / energy efficiency – as a motivator?
Role of motivators in achieving shifts in behaviour – need to move away from money if a
bigger cultural shift is to be achieved.
There might be a place for comparing energy behaviours with wider personal behaviour – eg
might being less selfish or concerned about one’s own situation also lead to a greater
inclination to reduce CO2 emissions?
How far is it ok to use a variety of motivators to achieve change? At what point do we need
to bring in values to achieve greater change through influencing at a deeper level?
Perhaps money is better used as a measure rather than a motivator
What about reducing waste / resource efficiency?

Disruptions
•

What is the role of ‘disruptions’ in assisting / supporting change?
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Common messages and general discussions
Constraints and limitations to community‐level action
• Revenue funding is needed for ‘invisible’ core process roles
• Volunteer availability and skill
• Technical advice
• Barriers to widening engagement
• Continuing initiatives after the funding ends
‘Communities’ and community groups
• How do we define a community? Is there a need for a good definition of community group in
order to get institutional / government support and distinguish them from business in
national policy and funding (eg in future Feed‐in tariffs)
• How do community groups become self‐sustaining without becoming semi‐professional and
losing their community identity and local value?
• One value of community groups is in their ability to pick up on small local opportunities
• A further strength is the trust that comes from being local and independent
• Dangers of being too cliquey; who is excluded and why in ‘community’?
• Ambition of community groups? Community ownership of local grid using new community
rights legislation – look to Europe! – support the role of local government
Community group activity
• Community events are a social glue to sustain community action and to facilitate and
catalyse knowledge exchange, peer to peer learning and
innovation
• the social interaction, visibility and local relevance of energy
events is valuable in motivating people to take action.
• street level learning ‐ peer‐to‐peer knowledge sharing at the
very local level
• Doing the invisible stuff can be most critical – e.g. insulation
– link to well‐being – Green Deal should help with this….!
• It is important to have someone paid to just keep doing little
tasks: losing that kills groups and projects
• Evaloc diagram:
Communication and motivation
• Communicating messages using the right motivator ‘values
matter’
• What units of measurement ‘compel engagement’?
• Financial payback is the wrong approach… ‘stop wasting money’ could be more effective, but
tensions emerge with fuel poverty
• Framing the message: devices, maps, community meetings ‘it’s a social thing’
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Collaborations
• What is their role of local government? Support with planning process? Keeping energy
services focused on energy efficiency?
• Role of universities in knowledge exchange and evaluation and upskilling group members
• How do impacts change when initiatives are at a community scale v. local government scale?
• How best to work with other local groups not already working on energy?
• Alternative funding sources beyond energy by collaborating with other (non‐energy) groups
and networks eg food, landfill diversion
• Role of support level organisations, eg CSE. BEN and Communities First (Wales) in providing
support and expertise
Government funding
• Tight timescales, changes to goalposts
• Complex implementation
• Need for ongoing support
Monitoring, evaluation and measurement
• What are we trying to achieve and how do we measure it?

Organisations attending

•

Bath and North East Somerset
Council
Bath University

•

Bedminster Energy Group

•
•

Bristol City Council
Bristol Energy Co‐operative /
University of Surrey
Bristol Energy Network
Bristol Green Doors
Cardiff University
Centre for Sustainable Energy

•

•
•
•
•
•

Energy Strategy Unit, Bristol City
Council

•

Goldsmiths University of London

•

Groundwork South

•
•
•

Herriot‐Watt University
Individual / no organisation
Keele University

•
•
•
•
•
•
•

London South Bank University
MakeyourhomeEco
Marches Energy Agency
Oxford Brookes University
Permanent Culture Now
Post‐grad student
Resource Futures

•

Schumacher Institute/Northern
Community Power
South Gloucestershire Council
TKR Agribusiness

•
•

•

University of Bristol
University of New South Wales,
Sydney
University of Southampton

•
•

University of the West of England
Visualisation Consultants

•
•
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Summary of event feedback
A limited number of feedback forms were received but they revealed some interesting insights from
the varied audience. Below are some of the statements from the sheets which give a flavour of the
feedback received.
Key messages to take away
•
•
•

•
•
•
•

Role of intermediaries and if / how important
The energy sector / groups need to find ways to work with each other and general
community groups
There is much more going on than I ever envisaged, both in terms of grassroots project
delivery and in trying to make people change their behaviour and in research into working
out how to do that.
The many forms that communities may take in handling energy usage
Different motivations for different people / groups and how to engage different people
The subtlety of different motivations and how they drive behaviour
Values matter

What I will do next to help energise my community
•
•
•
•
•
•

Get involved – with local energy group
Get the Community Strategy for Energy promoted, recognised and (hopefully) implemented.
Need to publicise, push and influence with it in place now.
Look into the idea of municipal energy company and community ownership models, grid as a
community asset
Continue to try to influence people in respect of energy usage
Try to enable the Marksbury solar farm to become a reality
Explore possible uses of ‘Energy Babble’ device

Where next? Questions arising, research gaps, action for others
•
•
•

•
•
•

More monitoring and evaluation
How to disseminate to the community
Need to evaluate projects collectively to join up the lessons and learning in ways that the
outcomes can be promoted to stimulate more community energy initiatives – to get funds
invested in recognition of the ‘outcomes’
How to engage local government / elected officers
Overcoming barriers
How to secure income for BEN and CSE to continue acting as ‘brokers’

Impression of session overall and other comments
• Really enjoyed the variety. Especially relevant to me was the morning session and seeing
what research objectives were out there
• GREAT! Thank you for making this happen
• Rather an eye‐opener for me and impressive to see the common approach from various
institutions around the country
• Excellent! Good choice of venue, good range of participants and wide involvement in the
Q&A
• Interesting though eclectic day.
• A real interchange between researchers, energy activists, professionals, policy makers
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Speaker biographies
Jake Barnes, Bristol Energy Network
Since the network’s inception Jake has taken an increasingly active role, becoming
the ‘defacto’ coordinator for the previous year. As a volunteer he has helped
organize and manage events, developed the website and established the monthly
newsletter. In the process he has worked with the Centre for Sustainable Energy,
Bristol City Council’s Sustainability team, the University of Bristol and many more
to develop surveys, exhibitions and events.
In his professional life Jake is a PhD student in the Sussex Energy Group (SEG) at
SPRU, University of Sussex. His research uses a socio‐technical transitions
perspective to examine the process of locally embedding sustainable technology
by community actors. The research approaches system change as a combination
of bottom‐up (social experimentation) and top‐down measures (framework
settings). He has previously interned with Regen SW and has an MSc in Energy
Policy and Sustainability from the University of Exeter.

Caroline Bird, University of Bristol
Caroline Bird is a researcher in the Law School at the University of Bristol where
she is exploring how community energy groups maintain momentum after seed
funding and the role of intermediaries in helping to make the connections
between policy and community activism. Her background and research
interests are in environmental sustainability and the inter‐disciplinary
approaches necessary for the future. Previously, she worked in the
'WHO Collaborating Centre for Healthy Urban Environments' at the University
of the West of England, Bristol ‐ bringing together academics and practitioners
in planning and public health to help develop healthy, sustainable cities in the
UK and Europe. . Before that she worked in local government
environmental policy and even longer ago was a Civil Engineer.

Professor Bill Gaver, Goldsmiths, University of London
Bill Gaver is Professor of Design and leads the Interaction Research Studio at
Goldsmiths, University of London. He pursues research on design‐led
methodologies and innovative technologies for everyday life in a studio that brings
the skills of designers together with expertise in ubiquitous computing and
sociology. With the Studio, he has developed approaches to design‐led research
ranging from Cultural Probes to the use of documentary film to help assess peoples'
experience with designs, pursued conceptual work on topics such as ambiguity and
interpretation, and produced highly‐finished prototypes that have been deployed
for long‐term field trials and exhibited internationally at venues such as the V&A
Museum, Tate Britain, and New York’s MOMA.
Energy and Co‐Designing Communities (ECDC) is an interdisciplinary research project based in the Interaction
Research Studio at Goldsmiths, University of London. Project members, from the Departments of Design and
Sociology include Bill Gaver, Tobie Kerridge, Alex Wilkie, Liliana Ovalle, Matthew Plummer‐Fernandez and
Noortje Marres. Previous project members include Jennifer Gabrys and Mike Michael.

Professor Rajat Gupta, Oxford Brookes University
Rajat Gupta is Professor of Sustainable Architecture and Climate Change, Director of the multi‐disciplinary
Oxford Institute for Sustainable Development (OISD) and Low Carbon Building Research Group at Oxford
Brookes University. He is recipient of the inaugural 2006 RIBA President’s award for outstanding research
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related to DECoRuM carbon mapping model. He is Principal Investigator of a £1.14
million RCUK/ESRC funded EVALOC project on evaluating the impacts of low
carbon communities on localised energy behaviours. He was also lead academic
on a DECC funded LEAF project which created an interactive neighbourhood
carbon map of 374 homes using DECoRuM software with a range of ‘packages’ for
achieving the most cost‐effective carbon savings. Rajat has published 90 research
based journal papers, book chapters, conference proceedings and research
reports, including a recent strategic journal paper on the future direction of
energy demand research. He advises government at senior level and is on the
boards of several key organisations and task groups (Zero Carbon Hub, BSI, UNEP).
Rajat is a Visiting Fellow in Arizona State University, USA, and a Faculty Associate
in the Smith School of Enterprise and Environment, University of Oxford.

Dr Karen Parkhill, Cardiff University
Dr Karen Parkhill is a human geographer using qualitative methods to examine
how the public socially construct and engage with environmental and
technocratic risks. She is also interested in how the public engages
with/resists notions of low carbon lifestyles and low carbon transitions. The
interaction of place, space and context underpins and flows throughout all of
her research.
The Energy Biographies project, led by Professor Karen Henwood and based at
Cardiff University, is developing innovative ways of investigating transitions
towards low carbon, secure, affordable energy systems. Its starting point is
that efforts need to focus not only on low carbon forms of energy production,
but on opening up opportunities for people and communities to reflect on
possible strategies for change involving reduction of their energy consumption in everyday life. Others
members of the project team are: Professor Nick Pidgeon, Dr Catherine Butler and Dr Fiona Shirani.

Professor Bronwen Morgan, University of Bristol and University of New South Wales,
Sydney
Bronwen’s current research explores the links between social activism and
social enterprise in the context of grass‐roots initiatives responding to the
challenges of climate change. Together with colleagues from the University
of Bristol, she worked in 2010 with local Bristol groups exploring the ways in
which community groups facilitated action around energy efficiency at a
household level. Her current involvement in the ‘Maintaining Momentum’
Knowledge Transfer project with Bristol Energy Network, together with
Morag McDermont and Caroline Bird, has been funded by the University of
Bristol.
Bronwen joined UNSW Law School in October 2012, having taught at the
University of Bristol, UK for seven years as Professor of Socio‐legal Studies
where her research has long focused on transformations of the regulatory state in both national‐comparative
and transnational contexts. She is currently working on two new research projects. The first, funded by a
Future Fellowship from the Australian Research Council, explores legal support structures for social activists
and social enterprises responding to climate change in Australia and the UK .The second project is on sub‐
national and local dimensions of climate change policy in developing countries, particularly India and South
Africa.

Dr Morag McDermont, University of Bristol
Morag McDermont is a Reader in Socio‐Legal Studies in the University of Bristol Law School. Prior to becoming
an academic, Morag spent 16 years working in local government, secondary housing co‐operatives and housing
associations. In 2005 she obtained her PhD with a thesis exploring the role of the National Housing Federation
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in the governing of the social housing sector in England, published in 2010 as
Governing, Independence and Expertise: the Business of Housing Associations
(Hart Publishing). She is now Principal Investigator on two large research
programmes: ‘New Sites of Legal Consciousness: a Case study of UK Advice
Agencies’
is
funded
by
the
European
Research
Council
(www.bris.ac.uk/law/research/centres‐themes/aanslc ); and ‘Productive Margins:
Regulating for Engagement’ (www.bris.ac.uk/productive‐margins) is a five year
collaboration with community organisations in Bristol and south Wales and
Cardiff University, funded by the Economic and Social Research Council.

Simon Ross, Marches Energy Agency
Simon Ross has 7 years hard‐won experience as a project manager with
Marches Energy Agency, a leading climate change social enterprise in the
West Midlands. He is passionate about responding positively to climate
change and rising fuel process, and is seeking to unlock the potential of
communities to respond.
His role is around acting as an honest broker to build innovative projects with
a range of partners including local authorities, energy companies, a University,
other charities and communities. He hasn’t achieved a breakthrough but his
current round of projects are all still pointing in the right direction.
These include: Co‐Investigator with Keele University on the ESRC‐funded
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